ENVS 680:  Internship 






Fall 2021

CLASS MEETS: On Zoom from 6-8:45 P.M.  Sept.13, Oct. 4, November 1, December 6
Glenn Fieldman, Instructor.    Phone:  (415) 405-2431       E-mail:  glenn@sfsu.edu
Office Hours:  M 1-2, MW 3:30-4, T 11-12.            
SYLLABUS

An internship consists of both field experience and academic reflection.  The “hands-on” portion for one unit consists of 80 hours of work, which can be done in a public or non-profit organization, or a private organization or business.  (If your internship will involve 160 hours or more you should sign up for two units; if you will work 240 hours, sign up for three units).  Be sure you can complete the service hours for the amount of credit you’ve registered for.  The registrar’s office has sometimes not allowed students to reduce the number of units after the drop/add deadline! 

The academic portion of your internship consists partly of four class meetings on the dates and times given above.  Since the class meets only four times during the semester, attendance at all sessions is required.   To receive credit, you will also need to complete required readings and assignments, which are described below.
Assignments, readings and class discussions are intended to produce critical reflections not only on your own internship experience (what skills, contacts, or understandings about your own career and goals did you derive from it?) but on the work of building a just and sustainable world as it is currently understood and practiced by actors including environmental nonprofit organizations (which are also known as NGOs, or non-governmental organizations), public sector or government institutions and agencies, and businesses.  In other words, in addition to using your experience to inform your thinking about your career and your future, I want you think about  how effective is the organization for which you are working in terms of achieving its own stated goals?  Why or why not?  How meaningful are its goals themselves—do you think the organization is making real contributions in moving the business, the community, the country, the world toward sustainability and social justice?  How or how not?

Course/ENVS learning objectives:

Acquire field experience pertinent to your academic/career goals, and evaluate the 



experience with respect to its relevance and usefulness for such goals. 
ENVS learning objective 1, “Demonstrate understanding of the broad themes within environmental studies.”
Use the internship experience to assess your own career goals (for example, did your internship encourage you to consider graduate school, cause you to change your career path, etc.)  Environmental Studies learning objective 5, demonstrate readiness to enter job market.
Use critical thinking to assess benefits of the internship and the organization to the community, both environmental and other benefits (are the organization’s activities furthering social justice?  Building community engagement and cohesion?  Offering useful skills to community members?). ENVS learning objectives 4, “Demonstrate understanding of the relationships between social justice and environmental issues,” and 3, “Demonstrate ability to integrate natural science and social, political, ethical values in analyzing environmental issues,” and objective 1.
Evaluate the organization:  do you feel the organization made good use of your skills?  Offered you the appropriate guidance?   ENVS learning objectives 1,3.  
Evaluate your own performance:  What do you think you did well?  Has your internship shown you that there are performance areas you want to improve (e.g., public speaking, being on time, learning to be assertive when necessary)?
ALL STUDENTS MUST ENROLL in and  (attempt to) submit their service hours through Ulink (https://icce.sfsu.edu/ulink).  You will also need to submit a work agreement, an informed consent agreement (available on iLearn) and complete the COVID training, available from a link in the Informed Consent packet.  If your organization isn’t registered with ULink, you will need to sign a “No LPSA” form, which you request from ULink.   PLEASE NOTE THAT ALL THE PAPERWORK EXCEPT FOR THE SUPERVISOR’S EVALUATION MUST BE COMPLETED BEFORE YOU BEGIN YOUR SERVICE.  RETURN THE COMPLETED WORK AGREEMENT TO GLENN@SFSU.EDU.  
Assignments 
All assignments are due on the dates shown below.  Email to glenn@sfsu.edu; attach as a Word document, NOT a PDF.   Late papers or assignments will receive reduced credit; log/journal assignment will not be accepted beyond one week past due, and the final log/journal must be turned in at the last class session. Supervisor evaluations must  be in by the last day of classes (December 10).  Even if you finish your service before the semester is over, attendance at the remaining classes during the semester is required!
The university requires all student interns and their organizations to be registered with ULink.  If you haven’t registered yourself, please do so right away.  Then please use the following guide: https://icce.sfsu.edu/sites/default/files/Fall%202021%20ULink%20%26%20Site%20Placement%20Student%20Guide_7.29.21.pdf.  If your organization is already registered with ULink, use Roadmap 1.  If your organization isn’t registered with ULink yet, use Roadmap 2.  You’ll be asked to provide some information that will facilitate the organization’s registration, and to submit a form releasing the university from liability pending the organizations’ registration.  
Assignment one:  Completed work agreement (available on iLearn).  Due by e-mail to me as soon as possible  (10%)  To make the most out of your internship, negotiate opportunities to acquire new skills with your supervisor (e.g., get practice in searching for grant opportunities and/or write grant applications).  As you meet to discuss your work agreement, make clear to your supervisor that you view your internship as  an opportunity to develop professional skills and do not want to spend all your service hours performing rote or manual work. 
Assignment two:  Log/journal. Due in 3 installments (typed, please) at the 2nd, 3rd and final class meetings.   Turn-ins 1 and 2 each count for 15% of your grade; turn-in 3, which requires substantial and cumulative reflection and assessment of your experience, is 25%.  Overall, the log/journal counts for 55% of your grade.  Writing counts—a poorly written journal will be docked.  Please read the prompts for each turn-in (below). 
The activity log consists of dates, times and brief descriptions of internship activities:  For instance:  “7/23/20, 1-5 p.m.  Global Exchange office:  Prepared draft press release for tour of climate-change activists from Kuribati.”   Or: “9/5/21, 3-4 p.m. , collected water samples for testing e.coli contamination, Ocean Beach.”  Please indicate the total number of hours worked each time you submit your log.  Your log should be cumulative—that is, each log should show both the hours you have worked since the last turn-in, and the total number of hours worked so far.  Submit a log in hard copy to me with your journal whether or not you are able to submit your service hours on ULink.
The journal portion of this assignment requires you to reflect—that is, to think on paper about your work, what you are learning, the value of that work, and the value of the organization as an internship partner.  It should include both reflections of a personal nature—for instance, how the internship is affecting your thinking about your career or your studies, and about environmental issues in a broader sense.   Are you acquiring valuable knowledge or skills?  Is the organization making good use of knowledge and skills you already have?  Do you feel that your work is contributing to the solutions to environmental problems?  Are you encountering surprises—if so, are they good ones or bad ones?  And be sure to reflect on yourself and your performance:  how are you taking initiative, which can include volunteering to do or learn new things?  How are you handling relations with your supervisor and workmates?  Your journal should also include a copy of any product you produced in the course of your internship:  flyer, press release, research bibliography, etc.  Please note that such products do not count against the length of the assignment—approximately 2 ½-3 typed, single-spaced pages (12-point font) each for the first two turn-ins, and 4 single-spaced pages minimum for the final, a total of 9 pages for the semester.   
FIRST JOURNAL SHOULD INCLUDE ANSWERS TO THESE QUESTIONS, AS WELL AS OTHER REFLECTIONS 

1.  Why did you choose this internship?  Was it because you were attracted to the organization, because      you felt it would help you learn certain skills, help to change the world, or other reasons?
2.  What does the organization that you work for do? (Brief description and history of the       organization).
3.   Briefly describe your academic and/or career goals at this point.  What do think you would like to do after you graduate?  
4.  What are your hopes for this internship (what skills do you hope to learn; what decisions do you hope your experience will help you to make)?  Have you discussed these issues with your supervisor as you negotiated your work agreement, or otherwise?  How did it go?

5.  Initial impressions.  Any surprises so far?  Any fears or concerns?

               6.  After reading the articles assigned for the first class session about how to make the most of your  internship, identify things you specifically think you need to work on.
SECOND JOURNAL SHOULD ANSWER THE FOLLOWING QUESTIONS, COMMENT ON THE ASSIGNED READING, and include any other reflections you’d like to include:

1.  What do you feel you are gaining/learning so far?  Is the internship meeting your expectations or not?  In what ways?
2.  Has your internship changed your views on an environmental issue and/or something you learned in your major classes?  Has it underlined the importance of something you learned? Explain.

3.  What do you enjoy most and least about your internship?

4.  Is the organization making good use of your skills, knowledge and time?  Explain.  If it isn’t, have you taken steps to try to improve your experience, for example by talking with your supervisor?  (I’m available to help you with “difficult conversations” if you need it.)
5.  Begin to evaluate the organization you are working for and its approach to solving environmental  problems.  Is the organization attempting to address environmental justice?  If so, how?
5.  Self-evaluate, using “21 ways to make the most out of your internship” (assigned) to get some ideas  about how to evaluate your own performance.  Are there things you can/should be doing differently?

FINAL JOURNAL  (4 single-spaced pages minimum) should be a more formal and comprehensive assessment of your whole experience.   Re-read the description of the journal assignment (above) to be sure you’ve covered the bases. Remember to include discussion of the assigned reading appropriate to your internship.  SPECIFICALLY,  FOR YOUR FINAL JOURNAL, INLCUDE ANSWERS TO THE FOLLOWING QUESTIONS, as well as other reflections:
1.  What career insights did you gain (do you have a better understanding of the career direction      you do—or don’t—want to pursue)?  How did your internship contribute to this understanding?

2.  In what ways did you grow personally through your internship?

3.  What skills did you acquire or enhance?  Have you become aware of additional skills or knowledge that you need to acquire in the future?  How have you made use of your coursework and/or other knowledge gained at SFSU?

4   Evaluate the effectiveness of the organization for which you worked.  Is it contributing to the solutions of environmental problems?  Is it helping to build a movement that can really make our society more sustainable? Do you think it is doing anything to advance social justice? How or how not? Could it do a better job, e.g. by helping children in low-income or minority communities to gain access to the natural world?  Would another approach work better?  BE SURE YOU HAVE DONE THE ASSIGNED READING.  I WILL EXPECT TO SEE COMMENTS ON IT INCORPORATED IN YOUR REFLECTIONS.   
5.  Did your internship inspire you?  

Assignment 3:   5-minute presentation, plus an additional 2-3 minutes for questions, to the class during the 2nd, 3rd or 4th  session.  You don’t absolutely have to use slides, but many times they make for a better presentation.   If you do want to use slides, let me know before class, you may either use an online program like Google Slides or email them to me before class at glenn@sfsu.edu.  Last semester, I screen-shared presenters’ slides myself, with the presenter telling me when to switch slides, and that seemed to work fairly well.  10%
Your presentation should give a brief history of the organization and answer the following questions:

1) What environmental problem does the organization address?  Say a little bit about the problem, e.g., why invasive species are so destructive. 

2)   What was your job description?  What skills did you use?  What did you learn?

3)  Do you think the organization is making an effective contribution to solving the problem it claims to be addressing? Consider effectiveness both narrowly (is it meeting its own goals or mission?) and also broadly:  is it helping to build an effective environmental movement?  Or is it contributing significantly to scientific understanding of environmental problems?  You may find the assigned readings helpful to improve your presentation in this area.
Assignment 4:  Attendance/ class participation: 10% 

Assignment 5:  Supervisor’s evaluation (get the form on the web at http:/bss.sfsu.edu/envstudies/internship.html) or from the iLearn site for this class. Ask your supervisor to e-mail the form directly to me at glenn@sfsu.edu by December 10.  15%
SCHEDULE:

Sept. 13
Introduction to course and each other; explanation of learning goals and assignments.  Introduction to Ulink and work agreement. Discussion of articles:  BEFORE THE FIRST SESSION, please read “21 ways to make the most of your internship,” at the Huffington Post, “How to be the best intern ever,” from the “Wishington Post”,  and “Presenting yourself as a professional,” a guide from UC San Diego.  SEE ILEARN FOR LINKS TO ALL THREE.
Oct. 4
SUMMER INTERNSHIP PRESENTATIONS.  Work agreements and 1st installment of log journal due.  Your log should include days and hours worked with brief descriptions; SUBTOTAL YOUR HOURS EACH TIME YOU TURN IN YOUR LOG; ALSO PROVIDE THE CUMULATIVE TOTAL.  Discussion of “Eight work dilemmas you’ll probably face and how to overcome them,” from dailyworth.com.   If you’re working at a nonprofit, read “The pros and cons of working at a nonprofit,” on the Case Foundation website.   If you’re working at a government agency, read “Public sector vs. private sector,” at careersingovernment.com.  If you’re working at a private for-profit business, read “Do you have what it takes to intern at a small company?” at Business Insider and comment on it in your journal.  All articles are linked on iLearn.

 Nov. 1
2nd installment of log journal due—work hours submitted as above.   Presentations.  Discussion of organizational effectiveness.  If you’re at a nonprofit, read “How good is that environmental nonprofit anyway?” at Ensia.com.  If you’re at a private company, read “Little green lies,” by Auden Schendler at Bloomberg; if you’re working at a park, read “Rethinking the national parks in the 21st century,” by the National Park Service; if you’re working on campus, read “Barriers to sustainable universities and ways forward,” at researchgate.net.  BE SURE TO INCORPORATE COMMENTS ON THE APPROPRIATE ARTICLE IN YOUR FINAL JOURNAL, DUE NEXT CLASS. 
Dec.6
Presentations.   Final installment of your log and journal with extended reflection due.    Supervisor evaluations due to me by email on Dec. 10  
 

AS OF August 13, 2021

THIS INFORMATION IS SUBJECT TO CHANGE

College of Health & Social Sciences

Fall 2021

From: Dean Alvin Alvarez and Associate Dean John Elia

Welcome to the College of Health & Social Sciences,

This section is to inform you of the College and University policies that may affect you. Knowledge of these deadlines and policies (viewed at http://bulletin.sfsu.edu/policies-procedures/) will help you navigate the bureaucracy of the University while helping you succeed and graduate in a timely manner. Policies can be intimidating sometimes, but they ensure an equitable, consistent and reliable process for each student.

Please review this information for more detail on these policies. Approval of a petition from the instructor and/or Department Chair does not constitute automatic approval from the Associate Dean. If you have any questions about how these policies specifically apply to your situation, please contact the Associate Dean’s Office at assocdean@sfsu.edu or (415) 405-3533.

University & College Policies & Procedures

Syllabi are to incorporate the Academic Senate Policy and University Bulletin regarding finals week, deadlines or withdrawals, late adds, CR/NC option and information related to course registration and Disability Programs and Resource Center. A sample listing of the required policies are shown below:

When is the deadline to drop a class?

The last day to drop a class without a ‘W’ grade is Monday, September 13 by 11:59 PM.

Note: Prorated refund schedule may apply even when dropping by the drop deadline. Click here for more information or contact the Bursar’s Office at (415) 338-1281.

What if I wish to withdraw from a course after the drop deadline?

In compliance with Academic Senate policy #S20-196, students have the right to initiate a course(s) withdrawal during one of the deadlines outlined below. A maximum of 18 units can be withdrawn, and a course can only be repeated once after receiving a failing grade.

Although instructors are encouraged (not required) to drop students by the September 12th faculty drop deadline (either for not attending the first class meeting, not participating in the course during the first three weeks, and/or not meeting course criteria), dropping a course is ultimately the student’s responsibility at SF State (SF State Bulletin and #S20-196). However, if extenuating circumstances caused you to miss a deadline, please consult with your instructor or the Department Chair.

Per Academic Senate policy #S20-196, faculty are strongly encouraged to define course participation required during the drop period in the course syllabus and to instructor-drop all students who do not participate as required before the end of the faculty drop period, which is Sunday, September 12th.
Courses that are primarily or exclusively taught using an asynchronous online learning mode during the drop period are required to have at least one activity that captures participation due during the drop period. Students who do not complete these initial activities may be instructor-dropped for non-attendance.

Important note: Withdrawing from a course does not release students from any financial obligation owed for fees, tuition or financial aid. Before submitting a request for withdrawal, please contact the Financial Aid Office at finaid@sfsu.edu or (415) 338-7000 or the Bursar’s Office at (415) 338-1281 to fully understand any potential financial implications before withdrawing.

Deadline 1: Withdrawal from Classes or University for Serious and Compelling Reasons

	Withdrawal from Classes or University
For Serious and Compelling Reasons
	Tuesday, September 14, 2021 –  Monday, November 15, 2021


During the first withdrawal period from the fourth week through the twelfth week of instruction, “withdrawal from a course will be permissible, for serious and compelling reasons, as defined and specified by the student” (#S20-196) and will require the approval of the instructor and department chair/program director. Documentation is not required at this time. The student will receive a ‘W’ grade if the withdrawal is approved.

To withdraw from a course, students may initiate a withdrawal request on their Student Center/Gateway. Instructions and more information can be found at https://cms.sfsu.edu/content/registering-classes#Steps%20to%20Withdraw and https://registrar.sfsu.edu/withdrawal. 
Students wishing to withdraw from all their courses for the current semester during the first withdrawal period should complete the process outlined in the link above for all courses enrolled and then submit an appeal to exclude the “W” grades from the 18 unit withdrawal limit. To submit the appeal, email a brief statement (include full name, SID, contact info, and justification for the request) to the Registrar’s and attach supporting documentation to records@sfsu.edu. 

Deadline 2: Withdrawal from Classes or University by Exception for Documented Serious and Compelling Reasons

	Withdrawal from Classes or University
By Exception for Documented Serious and Compelling Reasons
	Tuesday, November 16, 2021 –  Friday, December 10, 2021


During the second withdrawal period from the thirteenth week through the last day of instruction, “withdrawals shall not be permitted except in cases, such as accident or serious illness, where the cause of withdrawal is due to circumstances clearly beyond the student’s control and the assignment of an Incomplete is not practicable. Withdrawals of this sort may involve total withdrawal from the university or may involve only withdrawal from one or more courses, except that course grade and credit or an Incomplete may be assigned for courses in which sufficient work has been completed to permit an evaluation to be made.” (#S20-196). 

Requests to withdraw during this time must also be approved by the Dean of Division of Undergraduate Education and Academic Planning and student must attach supporting documentation. The student will receive a ‘WM’ grade if the withdrawal is approved and this will not count towards the 18 unit maximum for withdrawals (shows as ‘W’ on transcript).

The student may appeal withdrawal decisions by the last day of finals. Contact the Registrar’s at records@sfsu.edu or (415) 338-2350 for more information.

For a complete reading of the Senate policy, please refer to: 

https://senate.sfsu.edu/sites/default/files/S20-196%20memo.pdf
https://senate.sfsu.edu/policy/withdrawal-courses-active-fall-2018
How do I request for a withdrawal from a course taken in a previous semester?

Students who wish to request for a withdrawal from a course taken in a previous semester must follow the instructions outlined on the Registrar’s website under “Appeals” to appeal of the deadline to submit a request for withdrawal at https://registrar.sfsu.edu/withdrawal. The request must include a brief statement, supporting documentation, and approval from instructor and department chair/program director (email is fine). Students should submit all materials to the Registrar’s at records@sfsu.edu or by fax at 415.338.0588.
How do I take a course for Credit or No Credit (CR/NC) Grade?

Please check the course description in the Bulletin and consult with your major advisor to determine if the class can be taken CR/NC. If it is permitted, then you may change your grading option via your SF State Gateway until Monday, October 18* (date may change without prior notice, please visit https://registrar.sfsu.edu/fall for the most accurate dates/deadlines). The Associate Dean will not approve requests for changes if you miss this deadline (except for documented clerical or administrative errors) so please consult with your instructor if you are considering changing the grading option.

What if I want to add a class after registration closes?

To late add a class, please obtain a permission number from your instructor and add the class via your SF State Gateway starting Monday, August 23 through Monday, September 13 until 11:59 PM. Faculty can give you access to iLearn but faculty cannot add you into a class, so you need to properly enroll via Gateway.

Important note: Students do not need to officially add a class in which they currently have an “I” or Incomplete in (unless they want to retake this class with a different instructor). Please consult with your original instructor or an advisor if you have questions.

If the period to late add passes, a Waiver of College Regulations Petition must be submitted (http://registrar.sfsu.edu/sites/default/files/collegewaiver.pdf). This petition must be signed by the student, instructor, department chair/program director and college associate dean. The completed petition should be emailed to assocdean@sfsu.edu.

You can find instructions on how to add, drop, swap, change grading option and withdraw at https://cms.sfsu.edu/content/registering-classes. 

How do I know if any changes in my registration went through?

Always check your registration on your SF State Gateway after making any changes and before deadlines to ensure you are registered properly for your classes. It is always your responsibility to ensure your schedule is correct, even if the instructor indicates they will drop you. All deadlines will be strictly adhered to by the instructor, the Department Chair, and the CHSS Associate Dean.  
When are finals?

According to Academic Senate policy S19-242, the fall and spring semesters are 17 weeks and include 15 weeks of direct instruction, one week of recess, and an optional final exam week. It is at the discretion of the instructor to determine whether there will be a class meeting during finals week so please check with your instructor. The final examination schedule is located at: https://academicresources.sfsu.edu/cal/final_exams_fall_2021. 

Please review your class schedule for final examination conflicts and contact your instructor for exam options.
Where do I go if I have a concern or issue?
For matters to be handled in a timely manner, it is important to follow the proper channels by first connecting with the instructor or department involved. If you are uncertain of what steps to take, you can also contact the Associate Dean’s Office for a consultation prior to taking action as we are here to support your success. If the issue has not been resolved at the department level, please contact the Associate Dean’s Office by emailing assocdean@sfsu.edu or calling (415) 405-3533.

For some tips on how to communicate to faculty and staff, please visit the Office of Student Conduct’s webpage at http://conduct.sfsu.edu/communicating-faculty-and-staff. More information can also be found at https://vpsaem.sfsu.edu/content/student-concerns-and-complaints.

What resources are available to me on campus?
Disability access
Students with disabilities who need reasonable accommodations are encouraged to contact the instructor.  The Disability Programs and Resource Center (DPRC) is available to facilitate the reasonable accommodations process. The DPRC is located in the Student Service Building and can be reached by telephone (voice/415-338-2472, video phone/415-335-7210) or by email (dprc@sfsu.edu).

Student disclosures of sexual violence
SF State fosters a campus free of sexual violence including sexual harassment, domestic violence, dating violence, stalking, and/or any form of sex or gender discrimination.  If you disclose a personal experience as an SF State student, the course instructor is required to notify the Title IX Coordinator by completing the report form available at http://titleix.sfsu.edu, emailing vpsaem@sfsu.edu or calling (415) 338-2032.

Counseling and Mental Health Services
Counseling provides an opportunity for students to explore personal problems or concerns in a brief treatment model. Students come to CAPS for reasons as varied as the people themselves; personal problems involving relations with parents or peers, emotional or social difficulties, relationship conflicts, anxiety or depression, sexuality and orientation, concerns about academic progress or direction, and other issues.  Appointments can be made in person at the Student Services Building Rm 205 and/or calling (415) 338-2208. https://psyservs.sfsu.edu/
To disclose any such violence confidentially, contact:
·         The SAFE Place - (415) 338-2208; http://www.sfsu.edu/~safe_plc/
·         Counseling and Psychological Services Center - (415) 338-2208; http://psyservs.sfsu.edu/
·         For more information on your rights and available resources: http://titleix.sfsu.edu
CHSS Student Resource Center (HSS 254): Provides academic advising and support to all second-year and beyond students with a CHSS major.  For more information and to book advising appointment: http://chss.sfsu.edu/src or call (415) 405-3740.

Undergraduate Advising Center (ADM 211): Provides academic advising and support to CHSS First-Time Freshmen and ALL Undeclared students. For more information: https://advising.sfsu.edu/.  

